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HIePRO SOLICITATION
REQUEST FOR QUOTES

FOR

PEST CONTROL
Release: November 15, 2027
Offer Due:  November 30, 2027, 2:00 PM (HST)


Hawaii State Hospital (HSH) is seeking a contract for the Pest Elimination for the campus of Hawaii State Hospital set forth in Section 1, Scope of Services, of this solicitation Request for Quote (hereinafter “RFQ”).

1. Scope of Services

Service Work

Contractor shall provide Pest Control monthly service visits to the following areas:

a. Dietary/Food Service Building B including upstairs dining room
b. Hale Ho’ola Serving Kitchen
c. Hale Ho’ola Building
d. Dining Areas
e. Greens and Beans Café, Building C
f. Pre-Release Transition Program four (4) Cottages
g. Guensberg Building
h. Cooke Building
i. Resident/patient areas break rooms and/or kitchen areas twelve (12) units
j. Bldgs., A, E, I, F, H, G, and L


Types of services to provide:
· Alphabets #A - #D: Provide services for various types of cockroaches to include American, German, Oriental, Australian, Turkestan, Brown, and Smoky Brown.  Inspect the facility and record noted cockroach activity, harborage sites, and conditions conducive to cockroach activity.  Provide appropriate targeted product applications according to label into cracks, crevices and voids during regular service visits.  Include quarterly fogging of main kitchen as needed.  Kitchen service will be performed after hours (start at 7:00 pm). 
· Rodent program: Specifically, for Guensberg, Cooke and Hale Ho’ola buildings.   Exterior services:  Install and maintain approximately 30 rodent bait stations around the outside perimeter of each building. (Total of 30).  Interior services: Install and maintain interior rodent traps suitable for the facility as needed.  Inspect, clean and date rodent bait and trapping equipment during regular service visits.  Pick up/discard rodents upon request.  Rodent program in other areas as needed.
· Large Fly Program: Provide the following services for large flies (house, blow, and bottle flies). Inspect the facility and identify possible sources and entry points. Interior Services: When determined necessary, provide targeted product applications for likely areas where large flies may be found.  Install 8 Fly traps Stealth Maxima type or equivalent.  These fly traps are placed in the kitchen and must be designed so that dead flies don’t drop into the food.  Vendor will provide 4 traps in building B kitchen and 2 traps in the Greens and Beans Café and 2 traps in the NPF serving kitchen.    Replace light bulbs annually or as needed.   Ensure proper recycling of light bulbs.  Replace glue boards monthly or as needed. 
· Exterior Servies: Provide targeted product applications in dumpster area and all building entry points, treatment applied at fly landing/breeding areas.    



	
	General Description 

	Prebid Conference
	All Contractors must attend a mandatory meeting at the Hawaii State Hospital on November 20, 2027, at 9:00am. To do a walk through to evaluate scope of work. 

	Performance
	· The contractor shall provide a schedule for acceptance by HSH for all required services a minimum of 2 weeks before the actual service occurs.
· The contractor shall provide a sufficient number of qualified personnel to perform the work and be prepared to complete the chemical treatment within the scheduled time frame. 
· Monthly service to include treatment for cockroaches, flies, and rodents. The company must have a bedbug protocol to be applied as needed. Provide recommendations to correct structural and sanitation conditions conductive to existing pest activity.


	Completion of Work
	· The term “Pest Elimination” is for the inspection of buildings and the campus of Hawaii State Hospital. All areas will have monthly service with a printed service report provided after each visit. Any additional request must be made by the Facility Plant Manager at a quoted price agreed upon in advanced.


	
	



  General Compliance     General guideline to follow while on HSH Property
· All work shall be done between 7:30am to 3:00pm, Monday through Friday, except State Holidays.
· Contractor to provide safety signs, barricades, and other devices necessary for the safety and convenience of the general public. Contractor shall at all times conduct his/her work to assure the least possible disruption to normal public traffic (vehicular and pedestrian) and allowing for the free flow of traffic and public rights-of way.
· Shirts are required to be worn at all times on the work site, smoking is not allowed anywhere on the property, no radios or headsets are allowed.
· Adverse conditions which may require major field changes not state in the scope of work for this project must be reported to the Hawaii State Hospital Facility Plant Manager prior to commencement or continuation of work. 
· Contractor shall re-execute any work that fails to conform to the requirements of this agreement and shall immediately remedy any defects due to faulty workmanship by the Contractor. Should the Contractor fail to comply, the State reserves the right to engage the services of another company to perform the services and to deduct such costs from monies due to the Contractor.
· The Contractor is required to report to the Plant Operations Office to check in before going to the Security Entrance of HSH when arriving on campus and reporting out when leaving campus.
· HSH shall have the right to terminate the contract at any time by giving the Contractor a thirty (30) day written notice.

2. Qualification and Requirement:
a. Provide qualified candidates to perform the services under this RFQ.
b. Maintain an accurate record and shall report to HSH Facility Plant Manager.

3. Vendor Compliance
· Proof of compliance obtained through Hawaii Compliance Express (HCE). The vendor’s name on the Certificate of Vendor Compliance (CVC) must exactly match the vendor’s name under which the quote for this solicitation is submitted. A copy of CVC must be submitted with quote for verification. The vendor is responsible for maintaining compliance. Non-compliance may result in a vendor not receiving an award, delay of payment, or cancellation of award. 
· The interested offeror must be a registered company to do business in the State of Hawaii. 

4. Compensation and Payment Schedule 

The Contractor shall submit monthly invoice to Hawaii State Hospital for the services provided in accordance with Section 1, “Scope of Services.”

5. Performance Period:

The Contractor shall provide the services required under the contract from December 1, 2026 to December 31, 2027 unless the contract is sooner terminated.

Unless terminated as provided for in the State’s General Conditions of the Contract, and at the State’s sole option, the contract may be extended without the necessity of rebidding for not more than four (4) additional, twelve (12) month periods, or portions thereof, without rebidding, upon mutual agreement in writing prior to the contract expiration provided the contract price for the extended period shall remain the same, are lower than the initial contract prices or increased if allowed in the contract and as provide for herein.  




6. Submission and Award
All submittals shall be made via HIePRO. The following documents must also be completed and submitted by the vendor.
· Offeror’s Qualification Form
· Offer Form OF-1
· Contractor license
· Liability Insurance
· W 9

Selection and award shall be contingent on the lowest and most responsible and responsive offer.  All questions and answers will only be allowed/provided via the HIePRO site. 
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